NNABOPATOPUA UNDPPOBUSALUUN KINJIbA -

NEPCNEKTUBbLI ULUPPOBUSALIUU MK

g

Anpenb 2023



BbICOKAA NOTPEBHOCTb B LMPPOBbIX CEPBUCAX CO CTOPOHbI PESUAEHTOB AAOMOB,
OTCYTCTBUE KAYECTBEHHbIX PELLEHMN ABNAETCA BAPLEPOM

YMHbIN oM — MHeHue Xuteneu (Hoabpb 2022)

CuuTaeTte Ny Bbl HEOGXOAMMbIM UCNONb30BaHUEe CUCTEM YMHOro goma? Kakum o6pa3om AonkHbI onnaymBaTbCcs CEPBUCHI YMHOro goma?

MHe 3TO HemHTepecHo 1% OIKHbI ObITb YYTEHbI B TekyLleM Tapude (6e3
|

N3MEHEeHUA CyMMbI OI'IJ'IaTbI)

[a, Ho cyuTalo, YTO 3TO CMIULLKOM A0POro .I 15 %

MHe uHTepecHo nonpo6osaTb paboTy cepBucos ..- 28%
s soveosers [ NI =
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83% noaaeprKmMBaloT BHeAPEHUE

[oTOB(a) 4ONONMHUTENBHO ONMaYMBaTb 060CHOBAHHYIO
CyMMy 3a KoMOpT U 6e30nacHOCTb

A NpOTMB yCTAHOBKM CUCTEMBI “yYMHbIA AOM”, TaK KaK 3T0
. npvBeAeT K AONOSHUTENbHBLIM 3aTpaTtaM CO CTOPOHbI
XUNbLIOB

94% rotoBbl ONJ1a4YMBaTb

» PbIHOK YA006HbIX CepBUCOB ANA XKUTENA B Haya/le CBOero NyTu: UMdpoBM3aLLINUM XKNAbA HAXOAUTCA Ha
HaYaNbHOM 3Tane Pa3BUTMA NO CPABHEHMUIO C rOCYAAPCTBEHHBIMU U PUHAHCOBbLIMU YC/Iyramu,
TPAHCMOPTOM U SINEKTPOHHOM KOMMEPLMEN.

» Pa3pblB MeXAay «0XXUAaHUEM» U «PeaZibHOCTbIO»: NI0AM XKAYT BHeAPEHUA CKBO3HbIX LLMGPOBbIX
CEPBUCOB, HO paboTatoWUX PeLIEHUN — eAUHULbI.

» KnioueBas ponb Ynpasaaowmx opraHusauuim, npm sTom UMeEoLLNX TPaaULUMOHHO HU3KUIA YPOBEHb
oundpPOBAHHOCTU BU3HEC-NPOLLECCOB, OTCYTCTBME CTPEMIEHMUS K CIOKHbBIM PELLEHUSM. 2



NONYNAPHbLIE ULUWPPOBbLIE PYHKLUUN YKE COPOPMUPOBAHDI

Mpoucxoaut nepexom oT HAbopa NPOrpaMMHbIX U aNNapPaTHbIX PELUEHUN K PEeLUEeHUIO XXU3HEHHbIX CUTYauun

lab-cifra MeTtogonorua EP3.P® domeH HKKX
(2017) (2020) (2022) (2023)

KomdopT npoxkmBaHua

BuaoeoHabnogeHue
KoHTponb aoctyna
PaboTa gatumMkoB

be3onacHocTb

YMHaA KBapTupa
ToBapsbl 1 ycayra
Ynpasnenmne MOT

usHeobecneyeHue

OnnaTta cyeToB
KommyHuKauma ¢ YO
Mpunbopbl yyeTa

Heobxoaumo co3paHue NpoayKToB, o6ecneumBalowMx KOMMNJIEKCHbIM noaxoa, K noTpebHocTam.

Yao06HO = nonynsapHoO .



EAUHBIN NOAXOA K APXUTEKTYPE CO3AAET PbIHOYHYIO HULLY ANA BCEX
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PaspaboTKka oTAe/bHbIX Pa3pabaTbiBaemblie CTaHAAPTbl U YHUDUKALUA NPOTOKONOB
PEWEHNN OPUEHTUPOBAHA B3anmopgemncremsa no3BonaTt 6e3bonesHeHHO U M1aaKo NPoBOAUTb

Ha CO3A4aHNUN CKBO3HDIX MHTErpaLumn 1 NOBbICAT B3aMMO3aMEHAEMOCTb peLleHnin
peweHuun



NOTEHUWUAN PbIHKA YMHDbIX MK/, K 2030 roaly (NREPBUYHbIA U BTOPUYHbIN PbIHKMW)
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YctaHoBKa undpoBbIX CepBucHoe obcnyxusaHue OkasaHue ycnyr Ha 6ase
UHXXEHEePHbIX CUCTEM LUPPOBbLIX MHXKEHEPHbIX CUCTEM UMPPOBbIX UHKEHEPHDIX CUCTEM

anMeHEHMG NYyYWNX OTPACNEBDLIX NPAKTUK, PACKPbIBAOLWMNE NOTEHUWMNAT PblIHKA:

BblAaBneHUe, oueHKa n npoaBnxeHune ayywnx
v rOCV,D,apCTBeHHaH NOINTUKA U NHNULNATUBDI
pPeaIN30BaHHbLIX peEWLEHUN

o MpoAyKTbl N NPOEKTbl, CO3AatoLLNe OTPACAEBOM

o [esatenbHocTb B coctaBe Pabouei rpynnbl
6eHuMapK

MwuHcTpon - MuHundpbl — MnuHnpomTopr
o AHO «YMHbIW MK»
o loctex «[JomeH HKKX» 5

o PerynapHbi aHann3 m case study unMPppoBbIX CEPBMUCOB
Ha yposHe MR/, YO n PesangeHtos

o Metogonormna EP3.P® npu yyactnm Jlabopatopuu



